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E X E C U T I V E  S U M M A R Y

The inspi rat ion for  our  proposal  came f rom our  exper ience as  a
student  -  there  is  a lways  something we wish we knew before
star t ing univers i ty .  Af ter  research ,  we d iscovered that  there  is  no
such d ig i ta l  tool  that  solves  th is  problem ef f ic ient ly .  Thus ,  we
decided to  develop an innovat ive  technology that  ass is ts  s tudents
in  thei r  t rans i t ion into  univers i ty .  To guarantee them a sense of
inclus ion as  wel l  as  reassurance before  commencing thei r  s tudies .
In  the process  of  researching ,  we f ind that  i t  i s  an “Open,
Complex ,  Dynamic ,  And Networked”  problem s i tuat ion .  (Dorst
2015)  Al l  the stakeholders  are  c losely  connected together ,
impact ing each other .  

The in i t ia l  s tep was to  ident i fy  the  s i tuat ion of  use ,  which
expla ins  the involved stakeholders  and thei r  concerns .  Then we
visual ise  i t  into  r ich  p icture ,  showing the concerns  of  the
stakeholders  and thei r  re lat ionships ,  inc luding paradox and
shared purposes .  Af ter  ident i fy ing stakeholders  and paradoxes ,  we
arranged interv iews  to  learn more about  the s i tuat ion .  The resul ts
of  the interv iews are  recorded as  a  summary and t ranscr ipt .  Af ter
bra instorming and analys ing ,  we f inal ly  developed f ive  design
ideas  target ing a  d i f ferent  group of  users  and problems:  s tudent
communicat ion ,  informat ion integrat ion ,  course  planning ,
t rans i t ion to  Melbourne and connect ion with  employable  sk i l l s .
The des ign ideas  are  fur ther  developed into  prototypes  to  create
the problem solut ions .  



Situation of
Use
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As current  univers i ty  s tudents ,  we al l  have something we wish we
knew before  s tar t ing univers i ty ,  therefore  our  s tudy l i fe  could be
better  prepared and planned.  This  gap is  more obvious  for  s tudents
that  couldn ’ t  get  access  to  informat ion eas i ly ,  for  example ,
internat ional  and regional  s tudents .  According to  Univers i t ies
Administ rat ion Center ’ s  2022 Student  L i festy le  Report ,  65% of  Year  12
students  have a  major  concern about  the planning of  thei r  future ,  wi th
an addi t ional ly  38% of  them concerned about  gett ing into  univers i ty .
(Pa ino 2022) .  Based on the interv iew,  most  of  the internat ional  and
regional  interv iewees that  are  current  h igh school  s tudents  found i t
too intens ive  and d i f f icul t  to  get  informat ion f rom the of f ic ia l
univers i ty  websi te  as  wel l  as  the internet .  Regional  s tudents  a lso
ment ioned the l imitat ion of  only  being able  to  get  informat ion f rom
the course  adviser  because of  inef f ic ient  searches  on the internet .
(Sart  and Aslan ,  2022)  

Addi t ional ly ,  fami l ies  and f r iends  of  s tudents  are  an indi rect
stakeholder  group.  They might  want  to  know more about  the wel fare
of  thei r  loved ones  when they commencing a  new chapter  of  l i fe .  
Non-univers i ty  educators ,  for  example ,  h igh school  career  teachers ,
educat ion agencies  and educators  f rom other  univers i t ies ,  would be
another  s takeholder  group that  shares  the same purpose as  s tudents .
When us ing th is  app,  thei r  pr imary  purpose would a l l  be  acqui r ing
informat ion .    

Another  major  s takeholder  i s  the univers i ty  s ince i t  i s  the host  of
educat ion .  The univers i ty  expects  s tudents  to  have better  academic
performance and employabi l i ty  because these aspects  d i rect ly  impact
i ts  ranking and reputat ion .  (Univers i ty  rankings :  how do they work  and
are  they important?  2022)  However ,  according to  our  interv iew with
univers i ty  s taf f ,  they have to  be very  careful  about  the informat ion
conducted to  s tudents ,  because too deta i led informat ion can rest r ic t
f lex ib i l i ty  in  teaching ,  too personal  feedback can cause b ias  in
percept ion ,  and a  large informat ion plat form can be hard to  manage .
They want  to  f ind a  better  way to  conduct  educat ion informat ion ,
which can balance accuracy ,  conf ident ia l i ty  and usabi l i ty .  

 S I T U A T I O N - O F - U S E  



 S I T U A T I O N - O F - U S E  

Furthermore ,  the stakeholder  “ informat ion provider”  i s  a lso  af fected
di rect ly  by  the app .  They include students  and staf f  who are  wi l l ing to
provide thei r  univers i ty  resources  and exper iences  to  the UniHelp app .
The mot ivat ion of  s tudents  to  share  thei r  personal  exper iences  could
just  be thei r  wi l l ingness  of  shar ing .  Bes ides ,  the app would send gi f ts ,
such as  UniMelb merchandise ,  to  encourage current  s tudents  to  jo in
the app .  The uni  s taf f  would be wi l l ing to  provide support  as  they a lso
want  to  make improvements  to  future  s tudents ’  understanding of  the
uni  so  that  they might  enrol  in  UniMelb eventual ly .  However ,  the
informat ion providers  may have a  few concerns ,  inc luding thei r
pr ivacy  issues  and the re l iabi l i ty  of  the informat ion provided .  The
UniHelp app would a lso  need to  cons ider  potent ia l  b ias  and
inaccurate  informat ion in  i ts  comments .

Last ly ,  employers  as  a  s takeholder  group,  have to  evaluate  the
student  that  i s  apply ing for  the job on whether  the indiv idual  i s
su i table  for  th is  pos i t ion .  On certa in  occas ions ,  there  might  be
students  that  are  not  as  wel l  prepared for  the job ,  which then in  turn
wi l l  a lso  af fect  the reputat ion of  the inst i tut ion f rom which th is
indiv idual  graduated .  And the employer  ended up us ing the t ime to
evaluate  an indiv idual  that  i s  not  f i t t ing for  the job .  This  des ign
proposal  wi l l  then come in  to  resolve these paradoxes .  I t  provides
informat ion for  the students  on what  knowledge and sk i l l s  are  needed
for  the job .  For  employers ,  th is  app enables  only  the students  that
sat is fy  the requi rements  to  apply  for  the pos i t ion ,  t ime and ef for t  are
therefore  saved .  At  the same t ime,  boosts  the reputat ion of  the
univers i ty  in  terms of  the employabi l i ty  of  i ts  s tudents .
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Access link:
https://miro.com/app
/board/uXjVOiG2HvA
=/?
share_link_id=684353
320781

https://miro.com/app/board/uXjVOiG2HvA=/?share_link_id=684353320781
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INFORMATION PROVIDER - STUDENT

Based on the feedback given from the information provider, it is confirmed that some students
would be willing to share their experiences to future students. They want to use their time in a
valuable way to help others. However, there could be some concerns regarding privacy issue.
Rewards could be given to students in order to encourage them to participate in the UniHelp app.

Host: Annie  Note: Wendy

I N T E R V I E W  T H E M E
S U M M E R Y

UNIVERSITY - STAFF

Handbook: Lacks explanation for course structure and imagery information. 

Third-party platform: Regulations and moderation. Need professional and constructive commentary.

Information app: Really helpful for staff due to the restrictions of the handbook, the latter very
abstract for freedom of adjustment. The app needs to provide correct and unbiased information. But
too much information would create a paradox: students want to know more but the university can’t
provide more because of the flexibility to update the subject.

Student Forum & Chatroom: Moderation and balance between different comments. The close-
ended survey creates conversations between multiple perspectives for mutual understanding.

Host: Annie  Note: Xenia

EMPLOYER

This interview is about what characteristics employers look for in graduates and what should
students do in school to prepare for work. According to the response from the interviewee,
employers are looking for different skills for different positions. Especially, soft skills are often
overlooked by university students, like communication, personality, independent thinking,
cooperation, how to work professionally, etc. Maybe encourage students to participate in activities
like career seminars to improve their soft skills. 

Host: Xenia  Note: Xenia

F U L L  T R A N S C R I P T  P L E A S E  R E F E R
T O  I N T E R V I E W  T R A N S C R I P T  P 3 1



I N T E R V I E W  T H E M E
S U M M E R Y

STUDENT - INTERNATIONAL 

Analysis on how the user finds out information about a certain course provided by the university,
also the usability of the existing solution. From the interview we discovered that the current
handbook is not an effective solution to the problem that the student is facing.

Host: Mingzhe Zhang   Note: Xenia

STUDENT - HIGH SCHOOL 

Analysis on how the user finds out information about a certain course provided by the university,
the student demonstrated numerous ways of how the individual access the relevant information
from and brought up problems regarding the existing solution(handbook).

Host: Xenia   Note: Mingzhe Zhang

STUDENT - REGIONAL

Getting users' feedback and advice on the prototype and things to improve. Checking what funtion
can be added for rigional students be can more Information in the application. 

Host: Jeremy     Note: Annie

F U L L  T R A N S C R I P T  P L E A S E  R E F E R
T O  I N T E R V I E W  T R A N S C R I P T  P 3 1
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A N N I E  -  P E R S O N  T O  P E R S O N  C O M M U N I C A T I O N

Landing Page: Tag selection1. 2. Student Forum 3. Student Forum: Detailed Post with connect
function

4. Chat room: Regulation upon entering 5. Chat room 6. Chat room: Categories



7. Chat room: Add room option 8. Information Provider Weekly Tasks: four
posts of the week to answer

9. Personalized Recommendation: Based on
tags selected

A N N I E  -  P E R S O N  T O  P E R S O N  C O M M U N I C A T I O N



A N N I E  -  D E S I G N  I D E A S  &
C R I T I Q U E  

Person to Person 
Communication
The purpose of  th is  prototype is  to
provide current  or  future  s tudents  a
space to  ta lk  to  each other  f reely .
Students  are  encouraged to  ask
quest ions ,  share  ideas  and
exper iences  with  each other .  This
prototype consis ts  of  four  main
pages :  Student  forum,  chat  room,
informat ion provider  dai ly  tasks ,
personal ized d iscover  page .

There  is  a  paradox between students
and univers i ty  that ,  the lat ter  wants
to  g ive  informat ion but  the former
doesn ’ t  know what  they want .  The
tags  funct ion on the landing page is
therefore  a  solut ion for  s tudents  to
clar i fy  thei r  future  plans  in  the
univers i ty .  By  select ing re levant  tags ,
the system wi l l  help  them to d iscover
the forum by pushing posts  or  chat
rooms that ’ s  most  re levant  to  them.
Addit ional ly ,  i t  works  as  an ice-
breaker  for  s tudents  to  know each
other  without  smal l  ta lks .

From our  interv iew with  a  regional
student ,  we understood that  they
have a  concern of  want ing more
communicat ions  regarding univers i ty
with  other  people  instead of  onl ine
searching that  could be t ime-
consuming.  Therefore ,  the forum and
chat  room funct ions  are  des igned to
help students ,  especia l ly  those that
has  never  been to  Melbourne before
to know thei r  peers  and share
informat ion .  By  select ing the
categor ies  or  searching d i rect ly ,  they
could receive informat ion ef f ic ient ly .  

These funct ions  wi l l  ass is t  them to
demyst i fy  the l i fe  in  Melbourne ,  ensur ing
students  a  sense of  inc lus ion and
reassurance before  commencing thei r
s tudies .

In  the other  hand,  the info  provider
addressed that  they would prefer  ta lk ing
about  thei r  personal  exper iences  on a
plat form that ’ s  less  permanent ,  so  thei r
shar ing would not  be judged because the
“comments  can be harsh onl ine”
(Part ic ipant  5 ,  personal  interv iew,  August
2022) .  The chat  room is  therefore  a
solut ion ,  where students  could come and
go f reely .  This  p lat form also e l iminates
some prerequis i tes  that  existed on other
soc ia l  media  l ike  messenger ,  that  a
student  must  know someone pr ior  to  jo in
relevant  groups created by  thei r  peers .
Furthermore ,  for  some facul t ies  that
lacks  an of f ic ia l  s tudy group,  th is
funct ion could work  as  a  source of
mot ivat ion or  peer  support  for  s tudents
dur ing assessment  per iod .  The co-
existence of  chat  room and student  forum
provides  f reedom and a  choice  between
publ ic  shar ing or  casual  idea exchanging .
Risks  do exist  for  th is  funct ion .
Ment ioned both by  s taf f  f rom univers i ty
and informat ion provider ,  pr ivacy  and
regulat ions  need to  be careful ly
considered because of  the anonymous of
internet ,  that  moderat ions  need to  exist
to  mainta in  a  f r iendly  and non-biased
envi ronment .  The chat  room regulat ion
page upon enter ing is  therefore  a
poss ible  solut ion .



A N N I E  -  D E S I G N  I D E A S  &
C R I T I Q U E  

From our  interv iew with  a  s tudent
informat ion provider ,  we learnt  that
i t  i s  important  to  mainta in  an equal
pos i t ion between the students  and
providers ,  thus  s tudents  are  more
wi l l ingly  to  ask  for  help .  The
informat ion provider  a lso
emphasized that  they would l ike  to
make f r iends  with  s tudents  instead
of  mentor ing them.  I  therefore
des igned a  “connect  system” where
the users  could get  in  touch with
each other  in  a  mutual- fol lowing
manner .  The equal  pos i t ion is
therefore  ensured and promoted .  The
downside is ,  users  might  need
certa in  t ime to  get  fami l iar  with  th is
funct ion – a  tutor ia l  of  the app
could be a  poss ible  solut ion .

Last ly ,  there  is  a  paradox between
informat ion providers  and students .
The mot ivat ion for  the former  would
be a  concern because people  tend to
receive informat ion rather  than
provid ing one .  The weekly  task  page
is  therefore  des igned to  tackle  th is
problem speci f ica l ly  by  a l locat ing a
few tasks  to  each informat ion
provider ,  according to  thei r  tags
selected .  Providers  a lso  have
freedom to swap tasks .  St i l l ,  th is
feature  r i sks  a  downside of  being a
dai ly  commitment  that  might ,  in  the
other  hand,  decrease the pass ion
and inputs  f rom informat ion
providers .  S ince the level  of
engagement  var ies  between each
provider .  A  careful  evaluat ion on the
kinds  of  rewards  an informat ion
provider  would f ind valuable  need to
be done in  fur ther  research .  



W E N D Y  -  I N F O R M A T I O N  I N T E G R A T I O N

1.1 Preference Selection

2. Homepage

1.2 Preference Selection

3. Search page

1.3 Preference Selection



4.1 Subject information page with
section to help student with special
requirements

5. Course Handbook

6. Course Handbook

4.1 Subject information page

W E N D Y  -  I N F O R M A T I O N  I N T E G R A T I O N



W E N D Y  -  D E S I G N  I D E A S  &
C R I T I Q U E  

My des ign intends to  provide users
with  deta i led univers i ty  academic
informat ion .  The app col lects ,  se lects
and summarizes  informat ion based on
the of f ic ia l  univers i ty  websi te  and
student  feedback based on personal
exper iences .

There  are  a  few paradoxes found in
the r ich  p icture  which is  expected to
be solved in  my des ign .  The f i rs t
paradox is  d iscovered between the
stakeholders  future  s tudents  and the
univers i ty .  Students  want  to  know
detai led informat ion about  thei r
univers i ty  s tudies .  In  order  to  plan
thei r  future  s tudy proper ly ,  they
st rongly  need access  to  informat ion
about  courses  and subjects ,  inc luding
lecturers ,  tutors ,  assessments ,  course
st ructure ,  sof twares  requi red and
such .  The current  informat ion shown
on the univers i ty  handbook websi te
ei ther  lacks  explanat ion or  i s  not
accurate .  On the other  hand,  the
univers i ty  might  don ’ t  want  to  show
this  deta i led informat ion to  non-
current  s tudents  due to
conf ident ia l i ty  i ssues .

The second paradox is  ident i f ied
from the conf l ic ts  between the
informat ion provider  and the
univers i ty .  The informat ion providers
and the univers i ty  might  provide
di f ferent  t ruth to  future  s tudents .
The informat ion provider  would rate
and comment  on subjects  based on
personal  exper iences ,  which might
include b ias  or  inaccurate
descr ipt ion that  i s  s t rongly
emot ional .  However ,  the univers i ty
would l ike  to  gaurantee the
object iv i ty  and re l iabi l i ty  of  each
comment  on thei r  courses/subjects .
I t  becomes a  problem for  future
student  when there  are  contrasts
between the exper iences  provided by
students  and the descr ipt ion
provided by  the school .

In  order  to  solve these paradoxes ,
my des ign focus  on provid ing
comprehensive informat ion whi le
holding balance between of f ic ia l  and
unoff ic ia l  comments ,  a l lowing the
users  to  access  mult i -perspect ive
resources  and decide which one to
trust  in .  Bes ides ,  in  order  to  decl ine
the subject iv i ty  of  comments  based
on personal  exper iences  and to
improve the re l iabi l i ty  of  s tudent
comments ,  the comment  sect ion
would only  provide uses  with  tags
and phrases  that  descr ibe the
courses/subjects ,  wi thout  showing
deta i led comments  wr i t ten based on
personal  exper iences .

Information
Integration



W E N D Y  -  D E S I G N  I D E A S  &
C R I T I Q U E

Four  main pages  are  inc luded in  the
app.  
The preference select ion page al lows
the app to  ident i fy  which group of
stakeholders  in  the r ich  p icture  the
user  belongs to .  By  conf i rming thei r
ident i ty ,  the app could then provide a
more personal ized exper ience ,
pushing recommended/  popular
subjects  to  the target  user  groups ,
thus  help ing them to d iscover  more
studying opt ions .

The homepage al lows users  to  check
thei r  s tudy plan ,  a l lowing users  to
convenient ly  access  courses/subjects
they are  interested in .  

The courses/subjects  l i s t ing page is
des igned for  users  to  search and
browse .

The informat ion page for  each
course/subject  d isplays  resourses
col lected f rom univers i ty  websi te
and student  comments .  Bas ic
informat ion ,  inc luding subject  level ,
avai labi l i ty  t ime and del ivery  modes
are  shown in  the f i rs t  sect ion
accompanied by  a  “port ra i t ”  of  the
subject .  The second sect ion provides
deta i ls  about  the course/subjecs
quot ing f rom the univers i ty
handbook .  The th i rd  sect ion l i s ts
tags  that  col lects  phrases/words  that
appears  in  s tudent  comments  at  h igh
frequencies .  The fourth  sect ion helps
students  to  d iscover  re levant
subjects .  By  combining and balancing
off ic ia l  and personal  informat ions ,
the app al lows users  to  have a
comprehensive understanding of
thei r  courses/subjects ,  thus  help ing
them to make study decis ions  wisely .

The app also  take students  with
specia l  requi rements  into
considerat ion .



X E N I A  -  C O U R S E  P L A N N I N G

1. Subject web 2. Recommend subject combination 

3. Study planner 4. Subject prerequisite tree



X E N I A  -  D E S I G N  I D E A S  &
C R I T I Q U E  

When we had interv iews with  some
future  s tudents  of  the univers i ty ,  we
discovered that  future  univers i ty
students  are  interested in  select ing
elect ives  and breadth that  can
support  thei r  majors .  Addi t ional ly ,
they place a  h igh emphasis  on the
courses '  appl icabi l i ty ,  demonstrat ing
thei r  s t rong des i re  for  thei r
univers i ty  educat ion to  be as
benef ic ia l  to  thei r  future  careers  as
feas ible .  I  therefore  developed a
concept  to  ass is t  s tudents  in  making
course select ions  based on the
connect ions  between subjects ,  and
how they might  enhance thei r
pract ical  abi l i t ies .

The f i rs t  page is  a  web showing the
connect ion between subjects .  Majors
that  are  s imi lar  locate  c lose to  each
other ;  the color  of  the subjects
indicated thei r  topic ,  whi le  the
interdisc ipl inary  subjects  ut i l ize  a
color  that  i s  in  between the topics .
The re lat ion subjects  are  represented
by th in  l ines .  This  page most ly  serves
the purpose of  let t ing students
browse,  learn ,  and get  a  general
sense of  the subject  landscape .  I
found i t  chal lenging to  r igorously
l ink  the subjects  according to
part icular  pr inc iples  because i t  would
be over ly  cumbersome and pract ical ly
imposs ible .

 One interv iewee's  s tated that  the
informat ion in  the univers i ty
handbook is  too ambiguous and
lengthy ,  which supports  the reason I
do th is .  Therefore ,  I  bel ieve th is
form is  a  useful  approach to
i l lust rate  the re lat ionship  between
subjects .

The second page is  to  recommend
useful  subject  combinat ions  or
course  plans  for  s tudents  based on
career-dr iven sk i l l s .  Employers  want
to  h i re  s tudents  who have advanced
abi l i t ies  in  part icular  f ie lds ,  but  i t
can be d i f f icul t  for  s tudents  to
determine what  k ind of  ta lents  they
need to  gain  when they don' t  have
access  to  the industry .  Thus ,  i t  would
be advantageous for  both students
and bus inesses  i f  s tudents  could
focus  on developing certa in  ta lents
rather  than p ick ing subjects  at
random without  cons ider ing how
they wi l l  benef i t  them.  Users  can
cl ick  and expand the sk i l l  groups and
l is ts  on th is  page to  see what
combinat ion wi l l  benef i t  them the
most  with  part icular  tasks .  The
percentage of  s tudents  choosing th is
combinat ion can be shown to  make i t
more t rustworthy .

Course Planning



The th i rd  page demonstrates  the
relat ionship  between subjects '
prerequis i tes .  S ince i t  i s  hard to
depict  a l l  the subjects  in  a  s ingle
diagram,  I  choose to  create  one
diagram that  i s  centered on a  s ingle
subject  and include i t  on the subject
deta i l  page (see S iwen ’s  des ign idea) .
This  d iagram would save ef for t  of
students  checking the re lat ionship  on
handbook ,  which requi res  them to
open numerous pages  and make a  lot
compar ison .  I t  a lso  recommends the
related subjects  behind the subject
t ree .  

The last  page a l lows students  to  plan
thei r  subjects  in  the app .  When they
are  learning about  the subjects ,  they
can add subjects  they l ike  to
planner ,  and v iew thei r  s tudy plan
eas i ly .  The current  univers i ty  system
is  not  wel l -organized enough,  and
this  new des ign can g ive  s tudents  a
better  p icture  of  thei r  s tudies .

X E N I A  -  D E S I G N  I D E A S  &
C R I T I Q U E  
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Student Preference  News home page 

Study explore Page 



Based on th is  month 's  interv iew with
the Regional ,  Internat ional  and High
School  s tudent ,  I  feel  more and more
about  the importance of  developing
an appl icat ion that  combines
Melbourne l i fe  and school  l i fe  in  one
appl icat ion .

For  the regional  s tudents ,  the only
source of  informat ion about
Melbourne Univers i ty  i s  through the
uneven news on the internet  and
from the course  planner  advisor  of
the school .

Internat ional  s tudents  have a  lot  to
adjust  to  in  terms of  cul tural
d i f ferences ,  d i f ferences  in  l iv ing
habits  and language d i f ferences .
High School  s tudents  are  more
interested in  knowing the grades  and
subject  requi rements  needed to  get
into  a  univers i ty  and the soc ia l  l i fe  of
the school .

In  general ,  they know very  l i t t le
about  a  day or  a  week of  col lege l i fe .
In  col lege l i fe  where study and
enterta inment  and soc ia l iz ing and job
hunt ing are  going on at  the same
t ime,  thei r  access  to  such informat ion
is  s t i l l  very  f ragmented .

J E R E M Y  -  D E S I G N  I D E A S  &
C R I T I Q U E  

Transition to
Melbourne 

In  my appl icat ion ,  I  f i rs t  conduct  a
preference survey for  users .  Students
choose what  they are  interested in  at
univers i ty ,  which subjects  they are
interested in ,  and which act iv i t ies
and places  they are  interested in
dur ing thei r  l i fe  in  Melbourne .  For
example ,  in  one of  our  interv iews ,
Jef f  l ikes  to  s tudy commence at  the
Univers i ty  of  Melbourne and l ikes  to
go to  concerts  in  the c i ty .  Then he
wi l l  choose them in  the select ion at
the beginning of  the appl icat ion ,  and
then there  wi l l  be  re lated news and
informat ion for  thei r  reference in  the
push on the home page .

The main funct ion of  th is  sof tware is
d iv ided into  5  smal l  parts .  F i rs t  i s
the home page,  which has  a  lot  of
news and informat ion pushed to  the
user 's  preferences .  The second is  the
Explore  Melbourne inter face ,  which
includes  a l l  the aspects  of  l i fe
outs ide of  school  in  Melbourne ,
inc luding where to  go ,  what 's  going
on,  and what  s tudent  c lubs  are
organiz ing .  Then there  is  our  school
study area with  summaries  of  your
major- re lated courses  and
informat ion about  th ings  l ike  our
idea two and idea three .  The
penult imate one is  our  inbox
funct ion ,  which is  l ike  our  idea One
where you can communicate  with  uni
students .  The last  one is  our  contact
funct ion ,  which stores  a l l  the contact
informat ion that  s tudents  need,
including soc ia l  and government
contacts  and emergency ass is tance at
school .  For  example ,  ut i l i ty  b i l l
payment ,  emergency ass is tance ,
counsel l ing ,  tu i t ion payment ,
appl icat ion for  documents ,  etc .
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Student 
Employbility
The idea is  that  through giv ing
students  exposure  to  the re levant
knowledge that  i s  needed in  the
industry  wi l l  improve thei r
employabi l i ty  as  by  learning th is
knowledge they can be better
prepared for  the job market .  A lso  th is
appl icat ion wi l l  provide the students
with  an opportuni ty  to  communicate
di rect ly  with  the employers  to  know
what  is  speci f ica l ly  needed to  at ta in
the job .

From the r ich  p icture  we have found
out  that  the three stakeholders :
Univers i ty ,  s tudent  as  wel l  as  the
employers  share  a  common interest .
That  i s  to  have the students  excel  in
thei r  s tudies  in  thei r  respect ive
f ie lds .  Whi le  th is  i s  pr imar i ly  in  the
interest  of  the student ,  th is  re lat ion
also benef i ts  the other  two
stakeholders  in  some ways  as  wel l .
The univers i ty  wi l l  ga in  a  reputat ion
for  producing excel lent  indiv iduals
through thei r  s tudy programs,  whi le
the employers  wi l l  have sk i l led
indiv iduals  up for  h i re  which wi l l
s t rengthen thei r  companies .

Through th is  appl icat ion ,  the
students  wi l l  be  granted a  very  c lear
understanding of  what  sk i l l s  and
assets  are  requi red by  the industry
and thus  g iv ing them a c lear
di rect ion and goal  of  which they can
work on and prepare  for  the
workforce ahead .

With the appl icat ion constant ly
provid ing feeds  of  the newest
informat ion in  the industry ,  the
students  can be kept  up to  date
with  the industry  s tandards  which in
turn wi l l  make them stand out  f rom
other  graduates  who are  not  as  wel l
informed.

( Job Market ) :  Through th is  funct ion
the students  are  able  to  see what
programmes and pos i t ions  are
avai lable  at  the moment  which they
can v iew and apply  at  real t ime.  By
part ic ipat ing in  internship  the
students  wi l l  become more
exper ienced and by  having the
chance to  pract ice  what  they have
learnt  in  the univers i ty .

Profess ional  sk i l l s  news feed :
Whi le  the univers i ty  educates  i ts
students  with  a  large port ion of
sk i l l s  requi red by  the industry .
However ,  there  is  s t i l l  a  percentage
of  the techniques  that  requi re  the
student  to  explore  on thei r  own,  as
wel l  as  the t rend that  i s  current ly
popular  with in  the industry .  The
appl icat ion wi l l  be  able  to  provide
news feed on these k inds  of
informat ion to  the students ,  so  that
they are  aware of  what  i s  going on
in  the industry  as  wel l  as  what
other  sk i l l s  are  requi red and
demanded in  the f ie ld .
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(Di rect  communicat ion)
Students  are  able  to  communicate
di rect ly  with  the employers  that  are
hi r ing for  the pos i t ion regarding the
deta i ls  of  the job .  By  creat ing a
plat form for  the two part ies  of
employment  to  communicate  more
ef fect ively  th is  wi l l  def in i te ly  benef i t
the student .  However ,  whi le  th is  does
great  good to  the students  the
employers  are  paying the cost  of
manpower  and t ime to  answer  these
enquir ies .

However ,  there  is  a  paradox between
the employers  and the univers i ty  i s
that  the courses  in  the univers i ty  are
constant ly  changing and shar ing th is
informat ion with  the employers  might
have pr ivacy  and copyr ight  i ssues  f rom
the univers i ty .
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N E X T  S T E P S . . .

Unti l  now,  according to  our  research and analys is ,  we developed f ive  des ign
ideas :  s tudent  communicat ion ,  informat ion integrat ion ,  subject  p lanning ,
t rans i t ion to  Melbourne ,  and connect ion with  employable  sk i l l s .  These des ign
ideas  focus  on d i f ferent  target  groups and solve d i f ferent  concerns ,  inc luding
cr i t ica l  paradoxes  d iscovered between di f ferent  s takeholders .

For  the next  des ign cycle ,  we plan to  focus  on a  narrower  target  group of
users ,  only  involv ing current  and future  s tudents ,  univers i t ies  and informat ion
providers  s ince the main paradoxes  and shared purposes  happened between
these three stakeholder  groups .  We intend to  conduct  a  few more interv iews
and int roduce expert  evaluat ions  in  order  to  make deeper  research into  each
group in  the next  des ign cycle  to  solve the quest ions  ra ised dur ing interv iews .  

As  for  future  des ign development ,  we see mult ip le  d i rect ions  because there
are  some connect ions  between our  des ign ideas  whi le  they d i f fer  f rom each
other  in  mult ip le  d isc ipl ines .  We a im to  integrate  them together  into  a
coherent  system without  caus ing the outcome to  be too general ,  and poss ibly
explore  more unique and creat ive  solut ions  as  the f inal  product .  The f i rs t
d i rect ion would be combining idea one (communicat ion)  and four  (Melbourne
l i fe )  together  to  create  a  thorough and abundant  s tudent  community ,  where
they can f reely  share  thei r  opin ion ,  and connect  to  and help  each other .  Idea
two ( informat ion)  and three (subject  p lanning)  can be combined eas i ly  as  wel l ,
s ince they a l l  serve the same funct ion of  integrat ing informat ion and provid ing
recommendat ions  to  s tudents ,  serv ing as  a  s tudy planning tool  that  i s  e f f ic ient
and convenient .  I t  would a lso  be poss ible  to  take some idea f rom idea f ive
(employabi l i ty ) ,  l ike  label l ing subjects  with  pract ical  sk i l l s  they provide ,  so
students  can understand and search for  subjects  eas ier .  

From our  i terat ive  cycle  of  interv iewing,  researching and des igning ,  we also
found i t  to  be worth consider ing to  integrate  informat ion integrat ion and
student  community  together ,  so  that  the d i f ferent  forms of  informat ion can
complement  each other ,  c reat ing a  conversat ion between di f ferent  voices  and
therefore  help ing students  to  form a  more comprehensive understanding of
thei r  future  plans  in  thei r  s tudy and l i fe .  A  few funct ions  wi l l  be  int roduced in
order  to  bui ld  connect ions  between informat ion and community  pages .  For
example ,  s tudents  wi l l  be  able  to  “enrol ”  themselves  into  subjects  on the
subject  informat ion page ,  whi le  they wi l l  be  automat ical ly  added to  the
subject  d iscuss ion board on the student  community  page .  The users  could f ind
informat ion on courses/subjects ,  and update  thei r  s tudy s i tuat ion whi le
gett ing connect ions  with  other  s tudents ,  k i l l ing two bi rds  with  one stone .

Bes ides ,  we would l ike  to  fur ther  develop funct ions  that  would improve the
usabi l i ty  of  s tudents  with  specia l  requi rements .  For  example ,  s tudents  with
disabi l i t ies  wi l l  see sect ions  int roducing informat ion regarding school  bui ld ing
access ib i l i ty ,  whi le  regional  and internat ional  s tudents  who lack  knowledge
about  Melbourne t ransportat ion and campus st ructure  would be guided us ing
school  guidance and other  funct ions .  Speci f ic  user  needs would be careful ly
col lected dur ing the next  cyc le  of  prototype interv iews .




